What to do if Network Connection fails:
Never overlook the obvious, check the network cable if it is connected to the computer/router. If this is too hard to do (buried, in another room, etc) then use the Networking icon help you.

· Right click on the ‘My Network Places” icon on your desktop, select Properties.  

· Right click on “Local Area Connection” icon and select Properties

· Put checkmarks in both boxes near the bottom left of the screen. (Show icon/Notify me).

· You should now see a little two computer icon bottom right by the clock in your System Tray.

If you don’t have a My Network Places” icons on your desktop, then go this route:
· From the Start menu, select Settings and then Control Panel. 

· In the Control Panel window, select Network and Dial-up Connections. 

· Select Local Area Connection. (Same as right click My Network Places icon on desktop)
· In the Connect using field, make sure the Ethernet card (Local Area) is selected. 

· Under Components checked are used by this connection, make sure Client for Microsoft Networks is listed. 

· If not, then add it: 

· Click Install. 

· Select Client, then click Add. 

· Select Client for Microsoft Networks, click OK. 

· Under Components checked are used by this connection, make sure Internet Protocol (TCP/IP) is listed. 

· If not, add it: 

· Click Install. 

· Select Protocol, then click Add. 

· Select Internet Protocol (TCP/IP), click OK. 

· Under Components checked are used by this connection, make sure Client for Microsoft Networks and Internet Protocol (TCP/IP) are checked. 

· Under Components checked are used by this connection, highlight Internet Protocol (TCP/IP). Click Properties. Select Obtain an IP address automatically and Obtain DNS server address automatically. Click OK. 

· Click OK or Close to close the Local Area Connection Properties window. 

· If asked to restart her computer, click Yes. If not asked to restart computer, from the Start menu choose Shut Down. Select Restart, then click OK to restart the computer
Check and Update Network Drivers
·  From the Start menu, select Settings and then Control Panel. 
· In the Control Panel window, double-click on System. 
· Click the Hardware tab. Click Device Manager. 
· Double-click on Network Adapters to display the network card. It should be something like "Intel(R) PRO/100..." 
· If there is a yellow exclamation point or red X next to the card, double-click the card, and go to the Driver tab. 
· Click Update Driver. 
· If updating the driver doesn't work, download the most recent driver from the manufacturer's website and try installing again. 
· If there is no yellow exclamation point or red X next to the card, then the card and driver are working properly.
· Close Device Manager. 
· Click OK.

