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What does an HP LaserJet error code of 20 indicate?
-  Memory overflow
On most power supplies, a red wire is ____ volts and a yellow wire is ____ volts.
--- 5, 12

AMD Athlon uses which slot or socket?
--- Slot A
	IRQ #
	Device

	0
	System timer

	1
	Keyboard

	2
	Cascade to IRQ9. Can't be used.

	3
	Com ports 2 and 4

	4
	Com ports 1 and 3

	5
	Usually available. Sometimes LPT2. Most often used for sound cards.

	6
	Floppy drive

	7
	LPT1 

	8
	Real time clock 

	9
	Video display adapter

	10
	Available

	11
	Available. SCSI adapter will usually use this IRQ.

	12
	Available or PS2 mouse

	13
	Math coprocessor.

	14
	Primary IDE controller

	15
	Secondary IDE controller. If there is no secondary IDE controller on the board, or secondary IDE controller is disabled in CMOS, IRQ 15 is available


	DMA
	Device

	0
	Available

	1
	Available

	2
	Floppy drive

	3
	Available

	4
	2nd DMA controller

	5
	Available

	6
	Available

	7
	Available


	Port
	Base address

	COM1
	h3F8

	COM2
	h2F8

	COM3
	h3E8

	COM4
	h2E8

	LPT1
	h378

	LPT2
	h278


	 
	Process
	Description

	1
	Cleaning
	EP drum is cleaned with a rubber blade before it can take on a new image

	2
	Conditioning
	The EP drum is given a negative charge of approximately -600 Volts by the primary corona wire

	2
	Writing
	A laser beam is used to write to the EP drum, causing the dots on the drum to loose some of the negative charge and become relatively positively charged.

	3
	Developing
	A toner is transferred from the toner cylinder to the EP drum by attracting to the area of the drum that has relative positive charge.

	4
	Transferring
	The transfer corona wire charges the paper with a high positive charge. The EP drum turns as the paper passes under It, pulling the toner into the paper. A static charge eliminator prevents the paper from wrapping around the drum.

	5
	Fusing
	The paper passes between the heated fuser   roller and the rubber roller, the toner is melted and pressed into the paper. The heated roller reaches the temperature of about 180 degrees Celsius. The temperature sensor on the fuser roller will shut down the printer if the temperature gets dangerously high. Finally the excess toner is scrubbed of the paper by the cleaning pad

	6
	End of cycle
	The paper with the final image is rolled out of printer. The eraser lamp is turned on near the surface of the EP drum, causing the drum to loose it's charge.

	The toner is a combination of plastic, metal and organic compounds. In most laser printers the toner and EP drum are contained in one "toner cartridge". Do not recycle the toner cartridge, it needs to be replaced.

	A paper jam can occur when the wrong type of paper is used. It can cause more than one page to enter the registration rollers. A jam cam also be caused by the bad separator pad.


	Adapter type
	Resolution
	Colors

	XGA (extended graphics array)
	800X600
	65,536

	
	1024X768
	256

	SVGA (super VGA)
	640X480
	65,536

	
	800X600
	256

	
	1024X768
	16

	CGA (color graphics adapter)
	320X200
	4

	
	640X200
	2

	EGA (enhanced graphics adapter)
	640X350
	16

	VGA (video graphics adapter)
	640X480
	16

	
	320X200
	256


	Cable type
	Connectors
	Maximum length

	Modem cable RS - 232
	DB-9F, DB-25M
	25 feet

	Modem cable RS - 232
	DB-25F, DB-25M
	25 feet

	Printer cable
	DB-25M, Centronics 36
	10 feet

	External SCSI cable
	Centronics 50M, Centronics 50M
	10 feet

	VGA cable
	DB-15M, DB-15M
	3 feet


	Type
	Process
	Comment

	Daisy-wheel printer.
	A computer version of an electronic type writer.
	One of the first types of printers developed. Not used any more

	Dot matrix (impact printer)
	Combination of pins on the printhead hit the ribbon, causing it to leave the marks on the paper. Useful when you need to print carbon copies like receipts or shipping invoices.
	Typical printhead has 9, 18, or 24 pins. Printhead becomes very hot. Don't touch it. Never lubricate a printhead. If the ribbon is too tight, the image can become smudged. Broken pins on the printhead will cause incomplete characters.

	Ink Jet
	Ink is pumped from the reservoir through a nozzle by a special pump.
	Ink jet printers were messy and were replaced with bubble jet printers.

	Bubble Jet
	Ink cartridge contains ink, printhead and   special piezoelectric crystal. When signal is send to the crystal, it expands, forcing the ink out.
	Do not refill bubble jet printer cartridges. They need to be replaced.


	Modem commands
	Command function

	ATA
	Answer

	ATD
	Dial

	ATH
	Hang up

	ATZ
	Reset


What is the maximum distance for a 10Base2 segment?
--- 185 meters
Which is not a type of hard drive?
--- EISA
If you have more than one hard drive installed, how many menu options should you see in FDISK’s main menu?
--- 5

LPT1 and LPT2 use IRQs ____ and ____ by default.
--- 7 and 5
How many SCSI host adapters can there be in one PC according to the SCSI-2 standard?
--- As many as you have free expansion slots and resources for.
How much video RAM does Pam need to run a resolution of 1024 x 768 and have 16 million (24-bits) colors?
--- 2.25MB
--- To calculate this you multiply 
1024 x 768 = 786,432 pixels per screen. 
786,432 x 3 = 2,359,296. 
2,359,296/ 1,048,576 =  2.25MB

On a laser printer, what does the laser beam do?
--- Changes the charge on the photosensitive drum
What is the maximum distance for a 10Base2 segment?
--- 185 meters

Which of the following indicates a blown yoke coil in a monitor?
--- A single line displayed on the monitor.
A video card's resolution is currently set to 640 x 480 - 16 colors.  You change the resolution to 800 x 600 - 16 colors, but the monitor goes blank. Which of the following could be the problem?
--- The wrong video driver is installed.
--- The resolution is too high for the monitor.
Bob is installing a new IDE hard drive on his PC.  Which of the following must he do to install the hard drive properly? (Choose all that apply)
--- Secure the new hard drive in the drive bay properly.
--- Make sure the ribbon cable is attached to the hard drive and IDE controller correctly.
Which of the following require HIMEM.SYS?
--- Windows 3.11  and Windows 95

In order for the CPU to communicate with a device, the device must have:
--- an I/O address.
When testing a good 15 amp fuse, setting the multimeter to 1K ohms, you should read:
--- 0.0 ohms. No matter what type of fuse or resistance setting, a good fuse will always show 0.0 ohms.
Which of the following are good ESD protection measures?
--- Touch the power supply occasionally.
--- The power supply is grounded and will dissipate any electrical charge.
How many megabytes is a 2 x 32 SIMM?
--- 8

--- A 2 x 32 SIMM has a total storage capacity of eight megabytes.
Which device is least likely to use a DMA channel?
--- Floppy drives traditionally use DMA.
Which of the following UTP CAT levels for twisted pair can transmit data at up to 20 Mbits/sec?
--- CAT 4 can transfer data at up to 20 Mbits/sec.
Which of the following modem commands will take the phone off the hook?
--- ATD allows for dial-tone, or taking the phone off the hook.
