Exam 70-210

1. You are the administrator of your companies network. You must install 
Windows 2000 Professional on 8 known TXP-compliant computers on the sales 
segment of your network. The 8 computers have no operating system installed. 
You intend to load an existing RIS image on a RIS server to the 8 computers. 
The 8 computers cannot connect to the RIS server. You find out from your own 
workstation that the NT 4.0 Server running WINS has stopped responding due 
to a hard disk failure. What should you do? (Choose two) 

a. Repair and restart the WINS server. 
b. Repair the WINS server and upgrade it to Windows 2000 Server. 
c. Configure your Active Directory server to run DHCP. 
d. Configure a static entry on the WINS server pointing to the RIS server. 
e. Recreate your RIS disk. 

Answer: A, C 

2. You are the network administrator and need to install Windows 2000 
Professional on 35 computers. You need to install the recovery console the 
installations. You create a distribution folder on a server and copy Windows 
2000 Professional Support folder to the distribution folder. You create a 
network boot floppy to install W2k Pro from the distribution folder. You 
need to make a batch file which the network boot floppy will use to start 
the installation. Which command would you include in the batch file: 
A. winnt32 /cmd:z:\i386\winnt \a 
B. winnt32 /cmd:z:\support\tools\setup.exe 
C. winnt /e:z:\i386\winnt32 /cmdcons 
D. winnt /e:z:\support\tools\setup.exe 

ANS:C 

3. You are preparing to install Windows 2000 Professional on 75 new computers. You want to create a standard installation image to use on all of the new computers. The computers have several different configurations of hard disks and other hardware components. You install Windows 2000 Professional and the other standard software on one of the computers. You log on to the computer by using the local Administrator account. You configure the standard applications and customize the desktop settings you intend to deploy. You run Setup Manager and create the Sysprep.inf file. You copy Sysprep.exe and Setupcl.exe to the C:Sysprep folder. You run Sysprep.eve and then run your third-party disk imaging software.You copy the image to several test computers and restart the computers. When the installation is complete, you find that some of the computers do not function at all. You also find that the desktop settings do not appear as you had configured them on the original computer. You want to correct the imaging process and ensure that all computers have the same standard desktop. What should you do? (Choose two) 

A. Copy Sysprep.inf to the C:Sysprep folder. 

B. Copy the Administrator profile to the Default User profile. Then grant permissions to the Everyone group to use the profile. 

C. Include the -pnp parameter for Sysprep.exe when you rerun that utility. 

D. Include the -nosidgen parameter for Sysprep.eve when you rerun that utility. 

Answer: A,C 

4. You have been assigned the task of deploying the latest Windows 2000 
Professional service pack to all computers on the network you administer. 
After creating an installer package file, it installs on all computers 
except a group of 7 computers in the Research Organizational Unit. What can 
you do to ensure that the service pack is installed on these 7 computers? 

a. Use Computer Management to start the Windows Installer Service on all 
computers in the Research Organizational Unit. 
b. Make sure you are logged in as a local administrator on all 7 computers 
first, then duplicate your previous efforts to install the service pack on 
the Research computers. 
c. Repair the install package file with Windows Install LE and re-deploy the 
service pack to the 7 computers in the Research Organizational Unit. 
d. Add the user account from the developmental Organizational Unit to a 
DACL. Grant the user account read access to the service pack¡¦s deployment 
directory. Re-deploy the service pack. 

Answer: D 

5. You are having problems with video during an unattended installation, 
the screen flickers and blanks out. You examine the unattended 
installation script. Place the crosshairs on the line where the problem 
exists in your unattended.txt file. 
[Display] 
BitsPerPel = 8 
Vrefresh = 80 
Xresolution = 640 
Yresolution = 480 
[Networking] 
InstallDefaultComponents = Yes 

A. BitsPerPel = 8 
B. Xresolution = 640 
C. Yresolution = 480 
D. Vrefresh = 80 
E. Networking 

ANS:D 
Vrefresh = 60 

6. Your windows 2000 professional computer has 10-shared folders that are 
available to other network users. A user reports that he cannot access a 
shared folder named Share A. You want to respond to the user's problem as 
quickly as possible by using an administrative tool. However, you cannot 
remember the server location of Share A. What should you do? 
a. Use windows explorer to display the file paths of your shared folders. 
b. Use store it in computer management to view local drive properties. 
c. Use event viewer in computer management to search for shared folder 
error messages. 
d. Use System tools in computer management to display the file paths of 
your shared folders. 

Answer:d 

7. You are the administrator of a Windows 2000 professional computer and 
you have a shared printer. Several dept in your company use the shared 
printer. The sales dept frequently sends multiple page graphics, which takes 
long time to print. Users in other dept who have short messages have to wait 
for a long time to get their documents printed. You want to improve the 
efficiency of printing for all users who use the shared printer. You want to 
accomplish this with least amount of administrative effort. What should you 
do? 
a) Configure the priority of printer to 50. Add a new printer and set the 
priority to 1. For the new printer deny the print permission for the users 
of sales department. 
b) Configure the priority of printer to 50. Add a new printer and set the 
priority to 94. For the new printer deny the print permission for users in 
the sales dept. 
c) Monitor the print queue and raise the priority for all of the print jobs 
that are sent by the members who are not members for the sales dept. 
d) Delete the old printer. Add a new printer and set the priority to a 
higher value. Pause and print queue only when the graphics intensive jobs 
are printing. 

ANS: B (1 is the lowest priority, 99 is the highest) 


8. Your windows 2000 professional computer has 50 MB of free space on 
drive C and 500MB on drive D. Print jobs are failing because of inadequate 
space on drive C. You want the print jobs to be able to use the space on 
the drive D. What should you do? 

A. From the print server properties dialog box change the location of the 
spool folder to any existing path on the drive D. 
B. From the printer properties dialog box, go to the advanced properties 
option and change the location of the spool folder to D:\winnt\system32\spool\ 
C. Copy the C\winnt\system32\spool\printer to 
D\winnt\system32\spool\printer folder 

ans a 

9. You are the administrator of your company's network. A user named Peter 
runs windows 2000 Professional on his portable computer. Peter wants to be 
able to work at home on files that were created in the office on the company 
network. Prior to logging off the network and leaving the office, Peter 
enables offline files. Peter calls you from home and reports that copies of 
his folders and files on the network are not available on his portable 
computer. What should you instruct peter to do? 

A. Enable file and print sharing. Peter will be able to access his files at 
home immediately. 
B. Synchronize all offline files. Peter will be able to access his files at 
home immediately. 
C. At the office, make all files available offline. Peter will be able to 
access his files the next time he logs off the network. 
D. At the office, create a shortcut to the Offline Files folder. Peter will 
be able to access his files the next time he logs off the network. 

Correct Answer: C 

10. Kevin, the Software Developer of Perfect Solution Inc., recently left 
the job. The company's Administrator moves all of his home folder files to 
his Manager's home folder. The NTFS partition that contains the home folders 
has the Encrypting File System (EFS) enabled. When the Manager attempts to 
open Kevin's files, he is denied access. What should be done, so that the 
Manager can access those files with least administrative burden? 
A. Grant the Manager NTFS Full Control (FC) permission to the files. 
B. Grant the Manager the NTFS Take Ownership (TO) permission to the files. 
C. Logon to the network as a Recovery Agent. Decrypt the files for the 
Manager. 
D. Logon to the network as a member of Backup Operators group. Decrypt the 
files for the Manager. 

ANS: C (Why? Because only the user that created the EFS file or the Recovery 
agent can decrypt EFS files. Nobody else, it doesn't matter if you give them 
FC or TO) 

11. You have a PC with one drive and one volume, which has a NTFS folder 
called Sales, which is compressed. You also have a folder called CORP, which 
is not compressed. You want to place Sales under Corp, still compressed, and 
have a backup of Sales in case something goes wrong. What should you do? 
Ans: Backup the sales folder to an NTFS volume, and move Sales under Corp. 
(One more option they had given -- Move sales under Corp in the NTFS vol. - 
but backup not mentioned) 
49. You have a system with two monitors, both set for 16-bit color and 
1024 X 768 resolution. You decide to set up a DOS application in a DOS 
Virtual Machine Window. Default DOS configuration is in effect (Default 
autoexec.nt and config.nt) and the default DOS .PIF file is present. You 
place the shortcut on the first monitor screen. When you open it the 
screen goes to scramble. You move the shortcut to monitor #2 and launching 
the app locks. What do you need to do? 

A. Change both monitors to 256 colors. Configure the application to run 
full screen 
B. Change both monitors to run and optima settings. Configure the 
application to run full screen 
C. Update the drivers for Video card #1 Change #2 to 640 X 480 
D. Do something else 

ANS:A 

12. You have Windows 2000 Professional system. It has built in 33.6k modem 
you installed another 56k modem. Modem 56k is conflicting with 33.6k 
modem. You only need 56k modem to work. You rebooted the machine in safe 
mode. Then they show an exhibit. (Choose 2) 
A. Disable 33.6k modem using computer management. 
B. Remove 33.6k modem using computer management. 
C. No Action Required 
D. Something else? 

Answer: A, C 

13.You are the admin of a W2k Pro single processor computer. You need to 
install a new accounting software. It is recommened that the computer uses 
dual processor. You install second processor. You need to ensure you will be 
able to install/run the new software. What do you go? 
A. Update HAL to support multiprocessor. 
B. In Device Manager, disable Direct Memory Access Controller. 
C. Use Add/Remove Hardware wizard to detect and install the driver for new 
processor. 
D. REinstall W2k Pro to support multiprocessor configuration. 

ans: A 

14. You configure a computer to dual boot between NT Workstation 4.0 and 
Windows 2000 Professional. NT is installed on a 4 GB partition on drive C. 
Windows 2000 is on a 4 GB partition on drive D. You enable a disk quota on 
drive D to prevent users from saving data to the D drive, but notice that 
this is not effective. What should you do to prevent users of the computer 
from saving to drive D? 

a. Configure drive D as a dynamic partition within NT Workstation 4.0. 
b. Use Windows 2000 Professional to enable encrypting file system on drive 
D. 
c. Use Windows 2000 Professional to configure NTFS permissions on drive D to 
deny access to the users. 
d. Reinstall Windows NT Workstation after configuring disk quotas. 

Answer: C 
15. You have a portable laptop with W2KPro installed. You add a PNP SCSI 
device to the docking station, connect the portable and boot W2K. It fails 
to detect the SCSI device. You start the Add/Remove Hardware wizard, but 
when it finished it didn't detected the device. You want to enable W2K to 
detect the device. What to do? 

a. Start the Add/Remove Hardware wizard. Manually install the drivers. 
b. Wrong answer 
c. Wrong answer 
d. Adds the drivers to the %systemroot%\driver cache\i386 folder and start 
the Add/Remove Hardware wizard. 

ANS – A 

16. Some question about a mouse driver not working, then the admin 
installs a new signed mouse driver and reboots. After rebooting he looks 
in the device manager and sees that the old driver is still installed. How 
does he fix this?In other dump, the answer is: Use device manager to 
remove the original driver. However, in my exam, the answers have 
something to do with: 
A. Configure OU policy to allow installation of drivers overwrite Local 
Policy. 
B. Configure Domain policy to allow installation of drivers overwrite 
local policy. 
C. Configure local policy to allow installation of drivers to overwrite OU 
policyThe wording is not exact. 

ANS: A 

17.Your Windows 2000 Professional computer is configured to support two monitors. You install a DOS-based application on your computer. Your primary and secondary video adapters are both set to 16-bit color, 1024x 768 resolution, and default refresh rates. You create a shortcut for the DOS-application on the secondary monitor. The application does not open. What should you do? 

Ans: Change the color setting for both video adapters to 256 colors. Reconfigure the shortcut properties to run the DOS-based application in full-screen mode. 

18. You attach a USB camera to your Windows 2000 Professional computer. Your Windows 2000 Professional detects the camera and prompts you to install the manufacturer’s device driver. You insert the manufacturer provided floppy disk. After installing you restart the computer. When Windows 2000 Professional loads, you notice that your USB board does not respond. You suspect that the camera drivers are not certified for Windows 2000 Professional. You want to configure your computer to enable your USB board and to prevent uncertified drivers from being installed in future. What to do? (Choose two) 

A. Configure Windows 2000 Professional to enable driver signing. 

B. Configure Windows 2000 Professional to disable driver signing. 

C. Start the computer by using the recovery console restore the system state data. 

D. Start the computer in safe mode, replace the camera driver with Windows 2000 Professional driver by using the ADD/Remove Hardware. 

E. Start the computer in debug mode, replace the camera driver with Windows 2000 Professional driver by using the Device Manager. 

Answer: A,D 

19.Your Windows 2000 portable computer uses offline files. These files 
include a large Microsoft Project file and several smaller personal files. 
The computer connects to the network remotely via dialup at scheduled 
intervals throughout the day to download email. You dont want the large 
Project file to be synchronized, but want your personal files synchronized. 
What two steps must you take? 

a. Enable quick synchronization. 
b. Configure synchronization to prompt before synchronize items. 
c. Configure synchronization to synchronize the Project file only when 
locally logged on to the LAN. 
d. Configure synchronization of your personal files when connected locally 
to the LAN and via dialup. 

Answer: C,D 

20. Logged in as a local administrator, you schedule a task to run in 15 
minutes. When you return in one hour, it has not run. The system log file 
contains the error, ¡§The Task Scheduler failed to start due to the 
following error: The service did not start due to login failure.¡¨ What 
should be done to correct the problem? 

a. Set the Task Scheduler service to log on with a local system account. 
b. Start the remote RPC service. 
c. Log off, then log back on to the computer with an account in the Power 
User group. 
d. Grant the appropriate NTFS permissions to all drives. 

Answer: A 
21. You install a Zip device on your Windows 2000 Professional computer. You 
reboot, and the computer does not respond. You reboot into Safe Mode, and 
again, the computer will not respond. How do you recover? (Choose all that 
apply) 

a. Use the listsvc command to disable the Zip device driver. 
b. Select Recovery Console from the Recovery Menu. 
c. Use the disable command to disable the Zip device driver. 
d. Select Debug mode from the Windows 2000 Advanced Option menu. 
e. Insert the Emergency Repair Disk and specify the path of the recovery 
file on the hard disk. Start the computer using the Windows 2000 
Professional CD-ROM. 

Answer: B,E 

22. A user name Tom report that application on his W2P computer is running 
slowly. You notice Tom's computer has 64 MB of RAM and 100 MB of free disk 
space. What should you do to improve the performance? (Check all that apply) 
A. Add Tom to the Power user group 
B. Set the total paging file to 75 % of physical memory 
C. Perform a disk analysis and use the disk defragmenter if recommended 
D. Use Disk cleanup to delete temporary files and unnecessary program files 
E. Ensure that the Performance Options windows is optimized for background 
services 

ANS: C, D 

23. You are the administrator of your company’s network. You attempt to install a printer driver on a Windows 2000 Professional Computer for a user named Bill. You receive the following error message “ERROR 11 ”CAN NOT INSTALLL PRINTER DRIVER.”. The driver was originally downloaded from the manufacturers Web site. You have successfully used the driver on other Windows 2000 Professional computers. YOU want to configure Windows computer to check for drivers integrity and to allow you to install the printer driver. What should you do? 

A. Configure driver signing to display a message before installing an unsigned driver. 

B. Configure driver signing to ignore file signature verification create a local computer policy to enable Windows file protection. 

C. Use add printer driver wizard to install the driver create a local computer policy to enable Windows file protection. 

D. Use the printer troubleshooter to configure the computer to prevent the installation of unsigned drive 

Answer: A 
24. A user in your company has a laptop, which he uses, both on and off 
the network. You want to change the users profile to roaming but when you 
attempt to change the setting the Roaming profile option is grayed out. 
How can you change the laptop users profile to roaming? 

A. In Control Panel, System, User Profiles Tab, change profile to roaming 
B. Have him log back into the network 
C. Change the Profile to mandatory User Profile 
D. Change the profile to a mandatory Roaming Profile 

ANS:B 

25 You are using Windows Installer to deploy an application to 750 Windows 
2000 Professional Computers on your network. The network includes an 
organizational unit (OU) named Sales. A Group Policy object is created for 
the Sales OU. The software deployment of the application is unsuccessful. 
During the deployment, some users in the Sales OU report that the 
installation is aborting with random errors midway through the installation 
process. The remaining users in the sales OU report that the software is 
installing, but is giving them general protection fault errors. What should 
you do? 
A. Repackage and re-deploy the application's .msi file for the Sales OU. 
B. Repackage and re-deploy the application's .mst file for the Sales OU. 
C. Re-deploy the application by using the Group Policy object for the Sales 
OU. 
D. Restart Windows Installer on all Computers in the Sales OU. Then 
re-deploy the application's .zap file to the Sales OU. 

ANS: A (This is the true answer, because you can only use .mst together with 
.msi, not by themselves. Look it up.) 

26. A user with installed fax-service isn't able to receive faxes, but to 
send them. What is the problem? 
a. Log on to the machine as administrator and enable the fax to receive 
faxes (this is disabled by default) 

ANS: A 

27. You are the administrator of your computer's network. Your company is 
based in Russia and conducts the majority of its business in Russian. 
Users in your company create, view, and edit documents in English (US), 
French and Spanish to communicate with vendors internationally users run 
the Russian localized edition of windows 2000 professional on their 
desktop and portable computer. A user named Katrin wants to create a word 
processing document in both English and Spanish by using Notepad in 
windows 2000 professional. She requests your assistance in enabling 
English and Spanish on her computer. What should you do? 
A. Instruct Katrin to select the desired input locale for either English 
or Spanish within Notepad. 
B. Instruct Katrin to select the input locale indicator on the taskbar and 
select either English or Spanish 
C. Instruct Katrin to use Regional Options in Control Panel to add input 
locales and keyboard layouts/IME for both English and Spanish. 
D. Create a local computer policy for Katrin's computer to include both 
English and Spanish. 

ANS: C, D 

28.A user prints a lot of small docs by using a network printer. After 
printing a doc, (s)he gets a short message that the doc is printed 
completely. How to turn these messages off? 

A. Print server properties, disable "notify when remote documents are 
printed" 
B. Print server properties, disable "notify computer, not user, when remote 
documents are printed" 
C. Printer properties, disable bi-directional support 

ans:a 
29. You have configured accessibility options for Tom. Everything works 
fine. Tom leaves for lunch, returning an hour later he finds that none of 
the accessibility options work anymore. What should you do? 

A. Turn on FilterKeys, this will allow accessibility options to be turned 
on at will. 
B. In accessibility options on the general tab, enable "turn off 
accessibility features after idle for xx minutes". 
C. From the Keyboard tab of the accessibility option applet, check the 
StickyKeys checkbox, this will save all accessibility options when you 
exit the control panel 
applet. 
D. In accessibility options on the general tab, disable "turn off 
accessibility features after idle for xx minutes". 

ANS:D 

30. You want to create a shared Internet connection, but the users shouldn't 
have any permission except http and ftp-site. 
a. Enable HTTP-port 80 and FTP-port21 
ANS: A (learn also that Telnet is port 23, POP3 is port 110, and SMTP is 
port 25) 

31. From your Windows 2000 Professional computer, you need to print from a 16-bit accounting to a network printer named Printer02. Printer02 is attached to a print server named PrtSrv. The accounting application allows you to print only to a local LTP port. 

You currently have two printers attached to your local LPT1 and LPT2 ports. You need to be able to print to the network printer and to both local printers. You install the driver for the network printer on your computer. 

What must you do next to enable printing on the network printer? 

A. Create a new local printer port named PrtSrvPrinter02, and configure the printer to use the new port. 

B. Create a new local printer port named PrtSrvPrinter02. In the properties for the new port, select the option to print directly to the printer. Configure the printer to use the new port 

C. Run the net use Ipt3\PrtSrvPrinter02 command 

D. Run the net print\PrtSrvPrinter02 command 

Answer: D 

32.You configure a W2kPro with static IP. You found an error in DNS server 
address. You configure DNS address to 10.1.1.5. But the W2kPro is still 
unable to connect to the network resource by name. You run ipconfig /all and 
see that DNS server address is:0.0.0.0 
What do you do? 
A. Stop and Restart DNS client service. 
B. Add 10.1.1.5 to DNS server list on TCP/IP advanced properties tab. 
C. Add A(host) record for the computer to the DNS server zone file. 
D. Configure DHCP server to have a DNS server address of 10.1.1.5 

ans: I think A 

33. From your Windows 2000 Professional computer, you need to map drive G to the default administrative share on drive C of a server named AppSrv. 

What con you do to map the drive? 

A. Run the net share C$=G: command 

B. Run the net use G:\AppSrvC$ command 

C. Browse to AppSrv in Windows Explorer, and map drive G to the C$ share 

D. Browse to AppSrv in My Network Places, and map drive G to the C$ share 

Answer:C 


34. You install Windows 2000 professional on your computer at home. You 
create a new dial-up connection to connect to your company's remote access 
server. You configure the connection to use both of your external modems 
and to use multilink to bind the modems together. You start the dial-up 
connection and connect to the remote access server. You notice that only 
one of the modems is connected to the remote access server. What should 
you do? 

A. Configure the dial-up connection to use a SLIP connection 
B. Configure the company's remote access server to accept multilink 
connections 
C. Replace your modems with new modems that support multilink 
D. Grant your user account multilink permission on the company's remote 
access. 

ANS:B 
35. You are trying to copy big files from a UNIX server to WIN2K computer 
(running TCP/IP). You do the copy in explorer. The files are 100 MB each, 
and you need to copy 20 of them. The copying always aborts. What should you 
do to resolve the problem? 
A. Install network monitor agent, use performance console and review all 
counters for TCP/IP. 
B. Install network monitor agent, use performance console and review 
Fragmented Datagrams/Sec. 
C. Install SNMP and monitor TCP/IP counters. 
D. Install simple TCP/IP protocol and monitor Fragmented Data 
The correct answer is B 

36. You upgrade 5 computers in the Finance Organization (OU) from Win NT 
workstation 4.0 to W2P. The computers are used by members of the Finance OU 
to run financial application. All 5 computers are configure to have default 
security setting. A user named Helene report that she can no longer run the 
financial application on her W2P computer. Prior to the upgrade, Helene was 
able to run the financial application on her computer. Helene is a member of 
the local user group. You want the financial application to run on Helene's 
computer. What should you do? 

A. Use computer Management to configure separate memory space for each 
financial application on Helene's computer 

B. Use Security Templates to edit the Security Policy to include the 
financial application on Helene's computer. Then, add Helene's user account 
to the Power users group on Helene's computer. 

C. Use Security configurations and Analysis to reconfigure the default 
security Policy.inf file to allow the financial applications to run on 
Helene's computer 

D. Use Secedit.exe to apply the compatws.inf security to Helene's security 
Policy to loosen the permission for the local group on Helene's computer. 

ANS: D 

37. You are the administrator of your company's network. You have 14 
windows 2000 professional computers located in the research and 
development department. These computers contain highly sensitive 
information. You want to utilize windows 2000's new security features. You 
want the 14 computers to be able to communicate with each other and with 
windows 2000 professional computers on the network, but you do not want 
them to be able to communicate with computers running Windows 95, windows 
98 or Windows NT. You want to configure a security policy on each computer 
to ensure that the information is kept confidential and secure. What 
should you do? 

A. Create a policy that excludes write access to the windows 2000 
computers then apply the policy to all non-windows computers 
B. Use security templates to create a security template file and import 
the security settings to modify the default security settings 
C. Use the local computer policy to disable the 'access this computer from 
the network option' 
D. Use SECEDIT.EXE to reconfigure this computer default security settings 
to not allow anonymous access to the computer 
E. Use Security Configuration and Analysis to import the hisecws.inf 
security template file to modify the security settings. 

ANS:E 

38. Your network's dialup server is configured to support certificate 
authentication. You want to use smart card authentication on your Win2000 
Professional Portable computer. Your computer has a PC Card smart card 
reader and the appropriate drivers installed, and a smart card. What else 
should you do to enable smart card authentication on your computer? 

A. Configure a dial-up connection to use EAP. Select the smart card device 
for authentication. 
B. Configure a dial-up connection to use PPTP. select the smart card 
device for authentication. 
C. Configure a dial-up connection to use certificate authentication, 
enable the user credentials for authentication. 
D. Configure a Dial-up connection to connect to a private network through 
the Internet and enable L2TP to create a VPN. 

ANS:A 

39 A question on wanting to encrypt a compressed file. 
ANS – You cannot encrypt and compress a file at the same time 

40.You are the administrator of your company’s network. An employee named Jeff is leaving the company. A new employee named ERIC has been hired to replace him. Jeff has rights to multiple files and folders on the computer. You want ERIC to have some rights. You want to ensure that Jeff will not have permission to access these files. You want to do this with least administrative effort. What should you do? 

a. Rename Jeff user account to Eric and change the account password. 
b. Re-create Eric’s account by copying Jeff profile to Eric’s account. Delete Mark’s account. 
c. Create Eric’s account by copying Jeff's account. 
d. Delete Jeff’s account and Eric’s account. Add Eric to the same group to which Jeff belonged. Grant Eric to all the individual user rights that Jeff had. 

Answer: A ( This one was an old reliable in the NT 4 Workstation exams) 

41. You want to set up FTP port on your computer. In an exhibit are a TCPport box, UDP port box and IP box. The TCP port box has a few numbers in (ie http-80). The question says what port do you use: 

A. Put FTP port 21 in TCP port box 
B. Put FTP port 138 in TCP port box 
C. Put FTP port 21 in IP port box 
D. Put FTP port 138 in IP port box 

Answer: A 

42. You want to upgrade 150 computers from wks4 to 2000 pro. You create an unattent.txt file by using setup manager. You copy the file to a floppy disk. You then start the installation on a test computer by using the windows 2000 professional CD-ROM. You insert the floppy disk after the computer starts. Although you had set the user interaction level to full unattended mode, u are prompted for all the required parameters. You want to ensure that the unattended installation does not prompt you for input. What should you do? 

a Add a {data} section to the unattend.txt, and set the unattended install Parameter to YES. 
b Add an {Un-attend} section to unattend.txt, and set the OEMPreinstall parameter to Yes. 
c Rename unattend.txt on the floppy disk to winnt.sif* 
d Create a \$OEM$\$1 folder on the hard disk of the test computer, and copy unattend.txt to the folder. 

Ans b 

43. Your desktop Computer has Windows 2000 Professional installed. You create a new dial-up connection to connect to the Internet. You configure the Internet connection to enable Internet Connection Sharing. After you configure the connection, you cannot see or connect to any shared resources on your local network. You want your computer to be able to connect to shared resources. What should you do? 

A. Configure the dial-up connection to disable shared access. 
B. Configure the dial-up connection to disable on-demand dialing. 
C. Disable data encryption in the new dial-up connection. 
D. Use the ipconfig command to release and renew your network TCP/P address. 

ANS: A 


44 You have a laptop that is docked to the OS at office, you installed a SCSI adapter card for the printer in the office on the office laptop, you notice that the card runs on the laptop at home and consumes a lot of power. You want to disable that and conserve power usage. 

ANS – You disable the card in the hardware profile of the laptop. 

45. You are the network admin of a w2k pro computer. You need to store secured files for your company's accounting and legal department on a W2kPro computer. You want to accomplish the following goals: 

(1)Enable users in both dept to access their own files from the network. 
(2)Enable users in accounting to view legal dept documents. 
(3)Prevent users in legal to view accounting documents. 
(4)Enable managers to modify both accounting and legal documents. 

You perfom the following actions: 

(1) Create two shares on the W2k Pro computer: Accounting and Legal. 
(2) Create 3 groups, accounting, legal, management. 
(3) Allow accounting Modify permission on Accounting folder. 
(4) Allow legal group Modify permission on Legal folder. 
(5) Allow management Modify permission on both folders. 

What would results? (choose all that apply) 
A. Users in both dept can access their files from the networks. 
B. Users in accounting can view legal dept documents. 
C. USers in legal cannot view accounting dept documents. 
D. Manager can access and modify both dept's documents. 

ans A,c,D 

some new questions 

46.you install a network card on your windows 2000 profe computer, it is not working properly. You want to check the card. You use ping utility to check the 
communication of card with the computer by giving cards IP address, but you receive an error “ request time out…” . You again use ping utility to check the 
cnnectivity of card with the network computer by giving network computer’s ca IP address, but you receive an error “ request time out” . what should you do ?. 

Ans: Replace the network card. 

47.Shortcuts on startmenu are hidden. You want to view the shortcuts. What should you do? 

?????????. 

48.You have a portable laptop. You use it to access network using docking station. You also use it to work at home.Also, You want to use your laptop to access network by installing network adopter from conference hall. What should you do? 

Ans: create three hardware profiles. 

49. A user Heather can connect to serverE. You, client2 want to connect to serverE, but you can’t. what is the reason. Exhibit. 


a. wins server configuration 
b. DHCP server configuration. 
c. Router configuration. 
d. Default gatway setting is wrong. 

Ans: D (not sure) 
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