New A+ Certification Exam 220-202

Q.01 Where to copy an encrypted file in Windows 2000 to keep its encryption status?

(A) In a FAT16 Partition

(B) In a FAT32 Partition

(C) In a NTFS5 Partition ****

(D) In a NTFS4 Partition

Q.02 In which file can you find “$P$G and LH c:\Windows\mscdex.exe?

(A) Autoexec.sys ****

(B) Autoexec.bat

(C) Config.sys

(D) Config.syd

Q.03 What happens if you double click on file with REG extension?

(A) It converts to a Binary File

(B) It merges into Windows Registry ****

(C) It converts to Hexadecimal

(D) A text editor opens 

Q.04 Which is a diagnostic tool?

(A) Snapshot

(B) Dr. Watson **** 

(C) Fdisk

(D) Format

Q.05 What happens when a file is deleted and the Recycle Bin is emptied?

(A) Entry to FAT is removed ****

(B) File is restored

Q.06 How do you start the Task Manager in Windows?

(A) Start, Run, and type taskman.exe ****

(B) Ctrl+Alt+Del ****

(C) Right click on Start Button

(D) Right Click on My Computer and Open

Q.07 What is the advantage of FAT32 over FAT16?

(A) No Advantage

(B) FAT32 has faster file access ****

(C) FAT32 uses smaller cluster size ****

(D) FAT32 uses larger cluster size

Q.08 How to make a shortcut on Desktop?

(A) Right click on Desktop, New, Shortcut ****

(B) Right click on My Computer, New, Shortcut

(C) Right click on Task Bar, New Shortcut

Q.09 Which Upgrade is easer to do?

(A) Windows 95 to Windows 98 ****

(B) Windows NT to Windows 98

(C) Windows NT to Windows 2000

(D) Windows 3.xx to Window 2000

Q.10 What does Defrag do?

(A) Faster Data Access Transfer

(B) It moves the Virtual memory to Upper memory

(C) Slower File Access

Q.11 What causes the Defrag to take longer?

(A) Hard disk access ****

(B) Modify drive contents ****

(C) Disk error

Q.12 Who to make ERD in Windows NT?

(A) Makedisk command

(B) Start, Run Rdisk ****

(C) Start, Run, ERD

Q.13 What is the smallest unit of in Windows 95?

(A) Sector

(B) Cylinder

(C) Cluster ****

(D) FAT

Q14 How to prepare Hard Disk in Windows 98?

(A) Format, Restart, Partition

(B) Partition, Format, Restart

(C) Partition, Restart, Format ****

(D) Scan Disk, Format, Restart

Q.15 What is True?

(A) Anything in Autoexec.bat can run at prompt ****

(B) Anything in Config.sys will run at prompt

Q.16 What is the advanced key option in Windows 2000?

(A) F3 at startup

(B) F5 at startup

(C) F6 at startup

(D) F8 at startup ****

Q.17 Virtual Memory in Windows 98 is set by?

(A) Start, Setting, Control Panel, System Properties ****

(B) Right click on My Computer, Properties ****

(C) Right Click on Stat Button, Virtual memory

(D) VRAM at RUN Command

Q.18 To edit a specific Registry Key in Windows 2000, you Run?

(A) Regedit

(B) Regedt32 ****

(C) Sysedit

(D) Edit

Q.19 How do you troubleshoot when a customer reports that no operating system found in his PC?

(A) Ask him to format C drive

(B) Ask him if he had deleted any files ****

(C) Ask him if there is a floppy in the A drive ****

(D) Tel him to install Windows 2000

Q.20 A PC with Windows 98 with 1 MB of free hard disk space crashes, what was the reason?

(A) Not enough free space for virtual memory ****???

(B) Not enough Memory installed

(C) Virtual memory is small

Q.21 What would you do first if Windows NT won’t boot after installation of a device driver?

(A) Restart in safe mode

(B) Reinstall NT

(C) Select VGA mode at start-up

(D) Select Last Known Good Configuration ****

Q.22 Windows 98 with two monitors installed, you are trying to move a Window from one monitor to another and it will not go. What is the reason?

(A) Two monitors do not have same resolutions

(B) The Application does not support multi monitor

(C) The program is in full screen mode

(D) Application is in maximized window ****????

Q.23 What command do you use to backup/restore Registry?

(A) Regedit /backup

(B) Scanreg /backup or restore ****

(C) You cannot backup registry

(D) Regedt32 /restore

Q.24 Trying to run multiple Application in Windows 9X, Error message Not Enough Memory appears, what is the problem?

(A) Computer run out of Virtual memory ????

(B) Not enough RAM installed ****

(C) Window 9x in not multi tasking

(D) Add more conventional memory

Q.25 Window 9x hung at startup, what button(s) to press to troubleshoot?

(A) F8 ****

(B) Shift

(C) F5

(D) CTRL ****

Q.26 Which protocol is used for WWW?

(A) TCP

(B) IP

(C) IPX/SPX

(D) HTTP ****

Q.27 In Windows 2000 where to check to confirm that a net card is installed?

(A) Control panel, System ****

(B) Network neighborhood

(C) Add/remove Hardware

Q.28 What is WINS?

(A) Resolves domain name to IP Address

(B) Resolves netbios name to IP Address ****

(C) Windows Naming Service

(D) It leases IP Address

Q.29 To join an ISP with Modem with assigned IP Address, what must you install in your PC?

(A) Dial-up Networking and put settings ****

(B) In Network properties, input the settings for TCP/IP ****

(C) You do not need IP Address

Q.30 Which OS supports Internet Connection Sharing?

(A) Windows 95

(B) Windows 98 ****

(C) Windows SE

(D) Windows 2000 ****

Q.31 In Windows NT what command do you use to check IP Address?

(A) IPCONFIG ****

(B) WINIOCFG

(C) IP Config

Q.32 A user can go to different sites while in Internet, but when he tries a different site he receives an error message “SITE UNRECHABLE “ What is the reason?

(A) Host server is down ****

(B) He does not have an IP Address

(C) He must use a Password

Q.33 To check every router in you net work you use ?

(A) Nbtstat

(B) Ipconfig

(C) Tracert ****

(D) Trace router

Q.34 In Windows , what is SYSEDIT for?

(A) To check Windows system configuration files ****

(B) To edit Registry

(C) To Shut Down the system

Q.35 Internet takes too long to load sites. Should you increase or decrease the default settings

(A) Increase ****

(B) Decrease

Q.36 In Windows 98, which utility is used to defragmente the hard disk

(A) Disk Cleanup

(B) Defrag ****

Q.37 Customer complains that printer is online and jobs are queued but will not print. What will you tell him?

(A) Spool is over loaded ****??

(B) Printer Toner is out

Q.38 After installation on Windows 98, OS will hang at startup. How do you troubleshoot?

(A) Reinstall Windows

(B) Press F8 and choose Safe Mode ****

(C) Use Win/D:m ****

(D) Choose Recovery Consul

Q.39 In Windows 98 Safe Mode CD is not shown in Device Manager, but it works just fine. What is the reason?

(A) Real Mode Driver is installed in config.sys ****

Q.40 What causes error in Config.sys line xxx to appear?

(A) Wrong syntax in line xxx ****

Q.41 What causes the OS to reports that Himem.sys is not loaded?

(A) Missing or Corrupted Himem.sys ****

Q.42 You click on Print Button of an Application, but wrong printer prints. What is the reason?

(A) Wrong Default Printer 

Q.43 How do you toggle between Devices in Device manager?

(A) ALT+Tab

(B) Arrows ****

(C) F8

(D) Shift F8

Q.44 To Run Disk Clean-up, what command do you use?

(A) Diskcln.exe

(B) Cleanmgr.exe ****

(C) CHKDSK

Q.45 In Windows 9x, system lost all sound. What is the reason?

(A) Check Mute in Balance ****

(B) Sound card is bad

Q.46 In Windows 9x the folder is shared but not shown, what is the reason?

(A) Hidden Share

(B) File and print sharing is not installed

(C) I Do Not Remember the other Answers

(D) ?????

Q.47 How to change long file name in Windows 9x?

(A) In Windows Explorer, right click the file and Rename it ****

Q.48 What is the 32-bit command prompt?

(A) Command.com

(B) CMD ****

Q.49 How to sow device resources in Windows 2000?

(A) System Information, Device Manager

(B) Winmsd ****

Q.50 What OEM installation CD is not bootable?

(A) Windows 98

(B) Windows NT

(C) Windows 2000

(D) Windows 95 ****

Q.51 You install a new hard disk from Windows 98 in a system with Windows 95a but failed to read the Disk, What is the reason?

(A) Windows 95a does not support FAT32 ****

Q.52 What key is used for trouble shooting in Windows 2000?

(A) F5

(B) F8 ****

Q.53 What applet is used to add Windows components?

(A) Add/Remove Programs ****

(B) Add/remove Hardware

Q.54 How to make a system disk in Windows 9x

(A) At prompt, Type Format a: /s ****

(B) Add/Remove Programs ****

(C) Right click A: drive in my computer and format ****

Q.55 In Windows 2000 where do you connect/disconnect a net printer?

(A) Start, Settings. Printers ****

Q.56 During Boot, what key or key combination to press for safe mode?

(A) F8 ****

(B) F5

(C) F6

Q.57 In safe mode which are loaded

(A) IO.sys ****

(B) Hard disk Support ****

(C) Sound Card

(D) ECP Printing

Q.58 In Windows NT, what utility is used to install a hard disk?

(A) Disk Administrator ****

(B) Disk Management

(C) Fdisk

Q.60 How to check if a device works ok in Windows 2000?

(A) Device Manager ***

(B) Winmsd.exe ****

(C) Add/Remove Hardware

Q.61 What are TCP/IP Utilities for DNS?

(A) Ping ****

(B) Nslookup ****

(C) Tracert *****

