New Aplus exam4

1) What shows info on resources used by a device in 2000? (Choose 3)
A) winmsd.exe
B) device manager
C) msconfig.exe
D) hardware profiles
E) System info
Answer: B, D, E

2) What is the order of preparing a hard drive for windows 98?
A) format and boot
B) wash, rinse and dry
C) fdisk, format, scan disk, reboot
D) Fdisk, format, reboot
Answer: D

3) How is a shortcut created in windows 2000?
A) right click on folder, choose shortcut
B) drag to desktop
C) drag program to recycle bin
D) control panel, system, pagefile
Answer: A, B

4) What is the outcome of disk defragmentation on windows 98 and windows 2000?
A) Increases size of hard drive
B) Doubles Ram
C) Speeds up perfomance
D) Programs are spaced all over the hard drive
Answer: C

5) What is the smallest unit of storage windows 9x can access on a hard drive?
A) file
B) track
C) sector
D) cluster
Answer: D

6) What is a 32-bit command line interpreter in windows 2000?
A) cmd.exe
B) cmd.com
C) command.exe
D) command.com
Answer: A

7) What file system supports encryption in windows 2000?
A) dos
B) fat
C) hpfs
D) ntfs
Answer: D

8) How do you create an ERD in windows NT?
A) rdisk.exe
B) disk administrator
C) erd vreator
D) backup
Answer: B

9) How you enter the advanced options during the windows 2000 boot process?
A) f1
B) f5
C) f8
D) f10
Answer: C

10) How do you display task manager in windows 2000 (choose 3)
A) press ctrl, shift and escape
B) press delete, page down and number lock
C) right click on the toolbar, choose task manager
D) press ctrl, alt and delete
Answer: A, C, D

11) What is the safe mode keys in windows 98?
A) f4
B) f5
C) f6
D) f7
Answer: A

12) Which OEM cd is not bootable?
A) 95
B) 98
C) 2000
D) NT
Answer: A

13) In windows 98 what files can be viewed and edited with SYSEDIT?
A) win.ini
B) boot.ini
C) system.ini
D) msdos.sys
E) config.sys
Answer: A, B (not sure), C, D, E

14) What operating system transition is easiest to implement?
A) 95 to 98
B) NT to 98
C) 3.1 to NT
D) 2000 to 98
Answer: A

15) In windows NT you load a new device. Upon rebooting your computer will not boot to your GUI?
A) Press F5 during boot process. Delete the driver in safe mode.
B) Format the hard drive, reboot the computer
C) Call tech support
D) Bang on the computer until it stops
Answer: A

16) In device manager, how do you toggle from one device to another?
A) Tab
B) Home
C) Enter
D) Arrow Key
Answer: D

17) You have a windows 9x machine with multiple monitors. You are unable to drag a window from one monitor to another. Why?
A) You must press shift while dragging the window
B) Application does not support multiple monitors
C) You should reboot the computer
D) You should right click and select the delete button
Answer: B

18) What is the TCP/IP utility to learn the IP addresses of domain names? (Choose 3)
A) Ping
B) Tracert
C) NS LOOKUP
D) Call the domain provider
Answer: A, B, C

19) What is the protocol for the World Wide Web?
A) FTP
B) HTTP
C) SMTP
D) SNTP
Answer: B

20) In windows NT how do you find out the current IP address of the computer?
A) control panel, system, performance
B) command prompt, type ipconfig, hit enter
C) look at the DHCP on your server
D) ask your network administrator
Answer: B

21) What is the function of WINS on a network?
A) To resolve NetBios names to ip addresses
B) To assign ip addresses
C) To resolve FQDN to IP addresses
D) To confuse everyone
Answer: A

22) What key would you push and hold down during startup to bypass config.sys and autoexec.bat?
A) Control
B) Alt
C) Escape
D) Shift
AnswerControl

23) How can you rename a file or folder in Windows 95?
A) Double click the icon and select rename
B) In Explorer, highlight the file, select file, rename
C) In My Computer, select file, rename
D) Alternate click the file and select properties, rename
Answer: B

24) You have 1MB of memory left on the hard drive and when booting the system crashes. What is the reason?
A) Not enough synchronous buffer
B) Not enough contiguous memory in virtual memory
C) Not enough space on the Hard drive for the Swap file
D) Not enough space on the Hard drive for working memory
Answer: B?

25) In order for EMM386.EXE to emulate expanded memory, you must load what into config.sys?
Select all that apply.
A) device=emm386.exe
B) device=emm386.exe /noems
C) device=QEMM/ram
D) device=Himem.sys
Answer: A, D?

26) During a Windows 3.x boot process, the error “Bad or Missing HIMEM.SYS” is displayed. This means HIMEM.SYS is not loaded in:
A) Autoexec.bat
B) WIN.INI
C) SYSTEM.INI
D) CONFIG.SYS
Answer: D

27) What 2 do you need?
A) Device=
B) LoadDevice=
Answer: A, B (I remember this question too well)


28) You wish to format and create a bootable diskette, from the C prompt what do you type?
A) sys a:
B) sys c: a:
C) format c:/ s:
D) boot /a
E) format a:/ s 
Answer: E?

29) You wish to create a bootable floppy from within windows, how would you do it? Select all that apply
A) Select Start, Programs, Accessories, System Tools, Back-up and create boot disk
B) In Explorer, format the disk and copy the system files to the disk
C) type command prompt, sys a:
D) Select Start, Programs, Accessories, Command Prompt, format c: /s
Answer: A, B

30) Which statement is true?
A) config.sys files can be run from the command prompt
B) autoexec.bat files can be run from the command prompt
C) both config.sys and autoexec.bat files can be run from the command prompt
D) neither config.sys or autoexec.bat files can be run from the command prompt
Answer: B

31) What two OS’s have ICS (Internet Connection Sharing)
A) 95 ver A
B) 98
C) 98 SE (Second Edition)
D) NT
E) 2000
Answer: C, E

32) Where would you configure the Swap File in windows 9x?
A) Start, Programs, Accessories, System tools, Performance, virtual memory
B) Explorer, tools, system memory
C) My Computer, System tools, properties, virtual memory
D) Control panel, system, properties
Answer: A

33) When you upgrade your PC from Windows 3.x to Windows what files will be retained?
A) WIN.INI, SYSTEM.INI files and GROUP file.
B) WIN.INI, SYSTEM.INI files and .DRP file.
C) All INI files and GROUP file.
D) WIN.INI, Reg.dat, and Group File.
Answer: D

34) You take a hard drive from a 98 computer and put it in to a 95 version A computer. The Hard drive is not working. What could be the problem?
A) Hard drive is formatted as FAT 32
B) Bad HD cable
C) You need to configure the BIOS
D) You need to reformat the drive
Answer: A

35) The system will boot from a floppy disk but not from a hard drive, which of the following should you do?
A) Verify the presence of the 2 hidden system files (IO.SYS and Command.com)
B) Verify that there is a Dos sub-directory on the hard drive
C) Replace the hard drive
D) Fdisk the hard drive
Answer: A

36) How do you configure 2 drives on your system?
A) One as primary and the other as a logical drive
B) One as a primary and the rest as extended partitions
C) One as a primary and the second as an extended drive
D) Both as extended drives
Answer: B
37) Where would you go to view or change the resource settings for hardware devices in Windows 95?
A) Use Regedit to find the hardware and change it
B) Use the local hardware driver in Config.sys and change around the switches
C) In Device Manager select Device, Properties and Resources
D) From Control Panel select Device and Resources
Answer: C

38) You can’t print a document off a 3.x computer, what command line command would you use to check it?
A) CHKVER
B) CHKPRINT
Answer:B

39) What is one way to recover from the error message “No operating system found” when starting Windows 95?
A) Insert the Windows 95 CD-ROM and use the FORMAT C: /F command
B) Reboot on a floppy with system files and use the SYS C: command
C) Insert a CD-ROM with the system files and run the SYS command
D) Reboot on a floppy with the system files and use the FORMAT C: /F command
Answer: B

40) What is the command line interpreter for Dos?
A) command.com
B) cmd.com
C) config.sys
D) autoexec.bat
Answer: A

41) You are installing Windows 95 and it crashes or hangs, what do you do?
A) Run Setup again
B) Boot from a floppy and re-install to fix problems (setup will resume where it left off)
C) Boot from the CD and resume where you left off
D) Install 98 instead
Answer: B

42) By double clicking on a .Reg file what will happen>
A) It deletes it
B) It opens the Registry
C) It opens a text editor
D) It copies and backs up those files to the Registry
Answer: C?

43) The ability for the processor to delegate its use by applications is called?
A) Cooperative multitasking
B) Preemptive multitasking
C) Time slicing
D) Sharing
Answer: B

44) Which of the following is not required for the operating system startup?
A) IO.SYS
B) MSDOS.SYS
C) COMMAND.COM
D) CONFIG.SYS
Answer: D

45) A user complains that his computer is not working and he gets a “No operating System Found” error. The user says it was working fine this morning. What are some questions you would most likely ask the user to troubleshoot the problem? (Choose 2)
A) What did you do wrong?
B) Were there any files deleted recently?
C) Who did this?
D) Is there a floppy disk in drive A:?
Answer: B, D


46) You install a driver and the system hangs at the opening windows screen. How do you change the video refresh rate?
A) Boot into safe mode then select Control Panel, System, Display properties, graphics
B) Device manager, properties, graphics
C) Control panel, double-click display properties icon
D) Task manager, settings, graphics
Answer: A

47) What can you type if your NT system hangs at the starting windows menu after you have installed a driver?
A) WIN.INI to run windows
B) Press F8 and enter safe mode
C) Press spacebar to invoke the Last Known Good
D) Press F4 and enter safe mode
Answer: C

48) What version of windows can you run CHKDSK in? Choose all that apply.
A) 3.x
B) 95
C) 98
D) 2000
Answer: a?

49) Which of the following gets the start menu if the taskbar is hidden?
A) CTRL-ESCAPE
B) ALT TAB
C) ALT ESCPAPE
D) CTRL-ALT
Answer: A

50) What service resolves the computer name to an IP address?
A) WINS
B) DHCP
C) Domain Name Service
D) Name Resolution Service
Answer: A

51) Where do you go to check the properties of your NIC?
A) go to settings, control panel, system, device manager
B) go to settings, control panel, system, hardware profiles
C) go to settings, control panel, network, configuration
D) go to settings, control panel, system, network, properties
Answer: A

52) Several applications are running on your computer at one time and the system freezes. What could be the cause of this?
A) Illegal Operation
B) Blue Screen of Death
C) General Protection Fault (GPF)
D) System Fault
Answer: C

53) Your customer is trying to connect to the Internet. After contacting his ISP and getting the information needed he wants to know what he needs to do next.
A) Get the account info from an ISP and then Configure Dial-Up networking 
B) Use his info he received from the ISP while installing Dial-Up networking and installing the PPP protocol
C) Install Dial-Up networking, install the PPP protocol, then get his info from an ISP
D) Install a modem and nothing else
Answer: B

