What type of PCMCIA card is used for hard disks? Type 3 

What processor has a 64-bit data path? 586 

The unique ID on a NIC card is called? MAC address 

DIMM pins have how many pins? 168 

34 pin connector is used for? Floppy 

How does Windows access the contents of .CAB files? Extract.EXE 

You have 2 hard disk drives on your PC, what are the firstletters assigned to the primary partitions of each one? Answer is C and E, I think. 

What does Printer Hex Mode do? Test communication problems 

The default IRQ for LPT2? 5 

Which connector is least likely to be used by SCSI? DB15 

What part of a dot matrix printer will get very hot? Printhead 

You receive “Fixed Disk Error.” What’s the problem? CMOS Settings 

In Windows 3.x , Win95, and DOS, which is true about filenames? 

filenames are case sensitive I answered (b), they are not case sensitive 

The knockout slot is missing and not being used. What problem can this cause? System can overheat 

A good fuse always, whatsoever, reads 0 ohms! 

What 3 files must DOS have to run? IO.SYS, MSDOS.SYS, AND COMMAND.COM 

What extension is used for backed up registry file? .DA0 

Which of these deal with bi-directional parallel ports? IEE1284 

You notice that Bill has SMARTDRV.EXE on his Win95computer. What would your suggestion be? I chose to take SMARTDRV off his computer. 

The user complains after installing his win95 that his hardware devices are not working properly. What would your suggestion be? I chose there was no plug and play BIOS. 

Tricky question about what SYS files are needed. The only answer that looked good was IO.SYS, MSDOS.SYS, COMMAND.COM, and FDISK copied to the disk. 

What is the difference between EMI and ESD? EMI is recoverable. 

What is safe mode best for? Allows you to troubleshoot by loading minimum drivers needed 

HIMEM.SYS gives the following error, “HIMEM has found unstable memory at 3d21:543CB20.” This means that the ______ is probably bad. Answer is RAM chip 

You save a web page to a file in Windows. What extension is it given? I answered .htm 

What does a Thorough SCANDISK test do that the Standard SCANDISK test does not do? It scans the disk surface for errors. 

What happens when you set an active partion? You make it bootable... 

How do you change the printer ports? Device manger, to change the printer ports 

Windows will not run if what program is not installed? win.ini 

What happens when you add IP address to a DNS server? Look it up. I guessed. 

How does Windows 95 access the .CAB files? EXTRACT 

Which file does Windows 95 need to load? user.dat 

A customer calls you and says his plug and play device is not installing in Windows 95. You tell him that: - The device is not plug play compatible and he needs the drivers 

What is virtual memory? 

How the best optimize your memory in 3.x? 

Apprun.exe is located in the PATH=C:\;C:DOS;C:\TEMP. What can a customer do to run it? I believe that was how it was phrased. 

If your printer is on and no jobs are being printed from it. How do you check a spooler error with in it? You have to send the document directly to the printer. 

Which is a config.sys command? DOS=UMB (*) 

Which files must be present in both Dos and Windows 95? IO.SYS, COMMAND. COM, MSDOS.SYS 

In which mode can store two applications in the memory at the same time? PROTECHED MODE 

Which is reserved memory block? 384k (*)  

Installing Dos 6.x command copies? Correct answer is Io.sys, Msdos.sys. command.com and doublespacebin........... 

How do you change the resources assigned a printer in windows 95? 

How do you get rid of unwanted printer information in the registry? 

The network interface is gray in your laptop what does it mean? Something like that? 

What is the minimum hardware requirements for window 95? 386dx 4mb 

Know about permanent and temp swap files the will be there.... Smartdrv.exe also.. I cannot express it more how important the 3.x stuff is, I would have passsed it the first time if I knew it.

Boot disks,printers, registry also look over. 

Check this site out for a dos and 3.x refresher: http://www.concentric.net/~redward/ 

