61. You must service the laser printer in your office. Which part of the printer should you avoid touching because it is hot?
fuser
printer head
primary corona
high-voltage power supply
ans: a
62. In inkjet printers, what is the most common problem with the paper tray?
inconsistent printing 
malfunctioning pick-up rollers
misalignment of the sheet feeder
paper jamming on the ink cartridge
ans b???
63. A laser printer generates a totally black page. what is the cause?
malfunctioning imaging laser
low level in the toner cartridge
no power to transfer corona
no power to the primary corona
ans: d
64. What is the paper feeding technology most commonly associated with dot-matrix printers?
sheet feed
tractor feed
friction feed
manual feed 
ans: b
65. Which type of cable is most likely in use with rj-45 connectors?
10base2
10base5
10baseT
10baseFL
ans: c
66. When installing pci nics you can check the irq availability by looking at
dip switches
config.sys
jumper settings
motherboard bios
ans: d??
67. With respect to a network interface card, the term 10/100 refers to 
protocol speed
a fiber speed
megabits per seconds
minimum and maximum server speed
ans: c
68. What is a common language that computers use to talk with one another on a network
client
adapter
protocol
operating systems
ans: c
69. Which of the following are characteristics of p-to-p networking (choose 2)
router
tcp/ip protocol
centralized security and admin
limited number of computers involved
computer acting as both a client and a server
ans: d, e
70. When configuring isa network interface cards without jumpers or plug and play, what is used to set the irqs?
dma
cmos
the OS
configuration software
ans: d 
1 Know your COM 1234 I/O's
2 Know your IRQ's 0-15
3 Network Catagories for 10base2/5/t
4 What is stored on the EEPROM of the NIC card (MAC/IP/EECP/ECP) look this up just in case.
5 What would you do if the computer had a BIOS password, How do you get roun it. ? (Jumpers on board and remove replace battery)?
6 Be prepared to identify lots of areas on the motherboard. PCI/ISA/FLOPPY SLOT/IDE/BIOS battery/Printer port.
7 Be ready to identify external ports Parellel/serial/DIN/PS2/SCSI/RJ-45/Video/Joystick.
8 Find out what covering pannels actually do this was A question.
9 Boot sequence which one first ?question? Autoexec/BIOS/IO/Command/?
10 Know about deskjet printers and the ink cartridge container.
11Advantages and disadvantages of different types of RAM.
12 What is the data bus of AGP
01 Com2 IRQ 3
02 Needed for SCSI Device to work ID#, and Termination
03 VGA RAM Types VRAM, GRAM, SGRAM
04 IDE Hard Disks Master/Slave to work
05 Identify IDE Adapters on Main Board Picture
06 Number of SCSI Wide ID's 7, 15
07 SCSI 2 Transfer Type  Differential Technology or HDV (High Voltage Differential) SCSI 1 uses Single-Ended (SE) Transfer Ultra-2 
SCSI (Fast-40) uses LDV (Low Voltage Differential)
08 CMOS Bad Battery Effects CMOS Settings
09 Identify Serial Port Picture
10 Floppy Disk DMA DMA 2
11 USB/Fire Wire(IEEE1394) IEEE1394 Faster
12 PC Cards for what Systems Laptops
13 CPU Memory Cache
14 Main Board for Portable PC's same Manufacturer/Serial No.
15 Mini Din/PS2 Picture
16 RJ11 Phone Jack Picture
17 IRQ's Assigned to What first CMOS Configured or Hardware Configured
18 Which are FRU's CPU, RAM, CMOS Battery
19 COM2 IO Address 2F8
20 .28 Dot Pitch means - .28 mm Apart 
21 What cause damage to Hard Disk Bad Power Cable with reverse polarity
22 After Win2000 Installation with CD Change CMOS Boot Sequence to A, C, CD
23 Monitor Distorted Picture More VGA RAM
24 Error 201 Memory Problem
25 New Slave Hard Disk won't show in Win95 Not Partitioned
26 Old PC with one IDE with HD and CD To add new IDE HD add IDE Adapter
27 Identify CMOS on Main Board Picture
28 Connect two PC's with RJ45 Net Card Crossover Twisted Cable
29 Peer-to-peer networking in 95/98 is called Workgroup
30 To Check Serial Port use Loop Back Plug
31 Troubleshooting Customers Bad Monitor Use a Different Monitor First
32 Need A CD on IDE 2 Master/Slave Setting
33 Customers PC with Missing OS Remove Floppy, Change CMOS to C, A
34 Legacy NIC Card Set IRQ, IO Address or Memory Address
35 Sound Card and Printer Problem? Check IRQ Settings
36 Interference with Modem A Phone or Fax Machine
37 Modem uses COM1 or COM2 Only Disable COM2 in BIOS
38 UPS is also Called a Batter Backup
39 What Keeps Date and Time in A PC CMOS Battery
40 ZIF Socket is to Insert A CPU
41 A Baby or Full AT Board Picture
42 A Parallel Port Type ECP, EPP, an Bi-Directional
43 ISA Bus Speed 16
44 ISA Fits In ISA and EISA
45 SDRAM Refresh Rate High Speed Transfer
46 How many DIMMs per Bank of Memory One
47 How many 72 Pin Modules per Bank Two
48 SEC CPU has CPU, and L2 Cache
49 Pins in Standard Letter Quality Printer Head 9 or 24
50 What need to clean or replace in Laser Printer Ozone Filter
51 Main Board Speed Setting for A 200 MHrz CPU 66
52 NIC Card that Only Sends or Receives Half Duplex
53 Printer Cable Connector to Printer Centronic
54 What to Recycle in Printers Toner Cartridge/Drum
55 To Extend 10Base2 more than 185 meters Use Repeater
56 Fusing Stage in Laser Printer Melt the Image to the Paper
57 Bad Print from Dot Matrix Printer Bad Ribbon
58 10BaseT Minimum Requirement Cat 5 or Cat 3
59 AT Mother Board Power Connector Picture
60 Refreshing Memory Means Cleaning for Reuse
61 Ink Jet Printer Print by (Some New Terms) ??????
62 Monitor Won't Show in Win95/98 Safe Mode
63 OPC (Organic Photo Something..) Drum Should be Kept In cool/Dark Place
64 how can you tell the difference between ATA/33 and ATA/66 The number of wires (still 40 pins
65 How many devices can function on a single IDE channel 2
66 What interrupt is cascaded to provide interrupts 9 through 15 ans 2
67 In a plug and play system, when installing a second hard drive what determines the drive letter? Operating system
68 You have three USB devices only one port how many irq's are used one 
  connector,etc.
7.Can you test a portable's disk or controller using your desktop? hint:you have an adapter cable. 
8.What might be stored on an eeprom on a nic?3things.
9.What does tcp/ip support?3 things,i.e. http, etc.
10.Why might your printer paper come out dirty,even on the back?
11.What would make it pick up extra sheets.
12If you got a printer memory error what 3 things could you do to help.
13.Do you know where to put the cd-rom on an ide?
14.Do you know how to select where a device goes on a cable.Cable select ,etc.
15.The bios-how to enable plug and play.
16.Boot sequence.
17.Peer-to-peer question.
18.Computer working yesterday,not today-check what first of all.
19.OS not found-possible causes.
20.The pc freezes when you use the mouse to access the 'net,why?
21.What devices provide power during a blackout (2)
22.Agp,bits?
23.Scsi card fits in ?
24.What uses Sc or ST connector.
25.Know max. lenth of Cat cable.
26.How many controllers does eide have.
27.What is unique in scsi.
28.Parallel uses IEEE-
29.What causes internet browsing to be slow? Outdated modem drivers?Noise?
30.No lights on pc ,what to bring-power supply.
31.Continuos sound from pc-Stuck keyboard?motherboard faulty?
32.You add memory and it's not recognized-3 reasons.
33.What cpu's fit in slot 1?
34.How wide is SIMM,etc.
35.What uses form feed?
36.Why doesn't the ink leak from your ink cartridge?
37.Why is your paper coming out blank?
38.If your sound card is not working what can you rule out?The bus.
39.What can you use to clean a pc.
40.How do you clean a cd disk? In circles or from the centre? 
41.Missing colour on monitor.
42.Printer prints garbage?
43.Know what graphics acceleration does.
44.What does a device need to interrupt the cpu.
45.How does a lcd work,voltage,etc.
46.Testing the voltage on a cd-rom-a multimeter would be best.
47.The floppy light is on all the time.Darn!
48.What is most important when replacing a power supply.Wattage,Voltage,size?
50.Help!I've forgotten the password!
51.I must put that slot cover back before everything gets dirty and over-heats
52.Why would I want error detection and correction.
1. put an x where the CMOS is: (that was clear)
2. put an x where the speaker ports are: (easy, you see the back of a variety of adapter cards, just put an X on one of the 3 dots beside the game port adapter (15 pins, 2 rows)
3. put an X on the printer port (picture is not clear!! you see a view of a motherboard laying flat on the ground and you cannot see the external ports (very helpful)
4. put an X on the Keyboard port ---same issue as above.. not clear cannot see ports from the outside of the computer.
5. put an X on the Floppy controller
6. put an X on the Slot 1 
7. put an X on the PCI slot
(basically be able to locate every major part inside the computer)
8. A user as installed a USB mouse on a computer that was purchased a "few" years ago. The mouse is not being detected. (their wording not mine)
a) User is using windows 95a (which does not have USB support)
b) wrong
c) wrong
d) mouse was plugged in while the computer was off
answer: a
well obviously if they are using windows 95a it won't work! (peripherals 'can' be plugged into the USB while the computer is running)
9. What is the I/O address of the primary HD?
a) look it up.
I have NEVER had to know this, how this is relevant to prove you know what you are talking about, is crap, anyone can memorize a few numbers, oh well)
10. What is the IRQ for floppy drive?
a) 6
11. What was the Duron processor designed for?
a) High end workstation
b) Server
c) Engineering
answer: a
12. What is the order of events for a Laser Printer?
a)Cleaning, Conditioning, Writing, Developing, Transferring, Fusing
13. Customer has a monitor that used to work fine and now it appears fuzzy. What do you do first?
a) Deguass the monitor.
14. Which would a Pentium III use?
a) slot a
b) socket 7
c) slot 1
answer: c
15. What is the best way to protect from ESD?
a) wrist strap
16. How do you check your IP address in win98?
a) winipcfg (ipconfig for NT)
17. How do you launch a command prompt from RUN?
a)cmd(.exe)
1. You have a scanner and external Hard drive hooked up to your external SCSI bus. Where do you put the Terminators?
Answer: One on the controller and the other on the last device in the chain.
2. What Motherboard configurations use a 5 pin DIN connector? (Choose 2)
A) AT
B) ATX
C) XT
D) Baby AT
3. Which are valid AMD processors?
A) K6
B) K5
C) K8
D) Athlon
4. You have a connector with a bent pin that has 2 levels of 15 pins. What was it going to be used for?
Answer: Games
. What Modem AT command would you use to reset the settings?
Answer: ATZ
6. What do you call the CRT's re-writing of the screen?
Answer: Refresh Rate
7. What is the difference between AL/33 and AL66?
A) Cable color
B) Twists in cables
C) Prong layout
D) Connector
8. You install a floppy drive and the light stays on. What is the problem?
Answer: Cable Installed backwards
9. You are experiencing wavy lines on your output from your laser printer. What is the cause?
A) Old Rollers
B) Corona
C) Transfer assembly
Answer: I put A, but I'm not sure
10. What does the POST definitely have to check: (Select 3)
A) Mouse
B) Video
C) CPU
D) Hard Drive
E) Memory
11. What does 100BASETX need as a minimum cable capacity:
A) Cat 1
B) Cat 2
C) Cat 3
D) Cat 4
E) Cat 5
F) Cat 6
Answer: I picked F
12. You have an internal SCSI Hard Drive as well as an external SCSI Hard Drive, where do you put the Terminators.
Answer: You put one at the end of each hard drive and NOT one on the controller.
13. What is the SCSI ID Priority: (Select 2)
A) 15 highest
B) 15 lowest
C) 0 highest
D) 0 lowest
14. You are upgrading your CPU. Which can be used in Slot 1?
15. As you adjust your audio you notice that the changes you made to the left speaker were applied to the right speaker. What could be the problem?
A) wrong cable
B) audio cable is plugged in to the wrong plug (audio out)
16. No beep at start-up means?
Answer: Speaker disconnected
17. What would you put Silicon (oil or grease, I can't remember) on to service?
A) Mouse
B) Keyboard
C) Read/Write Heads
D) Rollers in Printer
Answer: I put B
18. What was the first 64 bit processor?
A) 486DX
B) 386
C) 486SX
D) 586
Answer: D
19. A PC in your office won't boot up. Yesterday it booted up fine. What do you check?
A) AC outlet
B) Hard drive
C) CMOS Settings
D) Power Supply
Answer: I put A
20. What is ATAPI used for? (Question doesn't list mass storage devices or Hard drives)
Definitely a different question than in prior dumps, but I can't remember how it went.
Answer: I put CD ROMS (even though you can't write to them)
21. Exhibit of a SIMM card at 45 degree angle being inserted into its slot.
Question: What is it?
A) 16 pin DIP
B) DIMM
C) 30 pin SIMM
D) 72 pin SIMM
Can't tell how many pins it is, I guessed 72
22. If your computer is missing a slot cover what will happen? (Select 2)
A) It will overheat
B) Damage the processor
C) Cause poor circulation
D) Cause the temp to rise
Answer: I put C and D because it will not necessarily cause A and B to happen. All the answers were very similar so be careful (even though it sounds easy)
23. What can't you connect to other computers on a network using? (Select all that apply)
A) 10Base2
B) parallel
C) serial
D) scsi
Answer: D is the only one you can't use
24. What will you do if your computer gives you an "invalid media type" error after installing a new Hard Drive?
A) Format
B) Set Jumpers on Drive
C) Re-install the cable the correct way
D) Adjust your CMOS settings
27. Your computer reboots and the lights flicker, what just happened?
Answer: It was a power sag or lag
28. What cable can be used to hook up a modem? (Serial is not listed)
Answer: RS-232 (which is serial, seriously)
29. What is a new printer cable?
A) USB
B) Parallel
C) Serial
D) SCSI
Answer: I put USB
30. What is the fastest?
A) ECP
B) EEP
C) A couple other 3 letter words.
Answer: I picked ECP
31. Your modem does not respond when you try to dial out. You try in on another computer and get the same thing. What is the problem? (Pick 2)
A) defective modem
B) defective computer
C) bad phone line
D) virus
E) noise on phone line
Answer: I chose C and E
32. Name two possible sources for a Virus?
A) A floppy from a friend
B) The Internet
C) A couple of other choices
33. What is the fastest interface?
Answer: PCI
34. What do Video cards normally have on them?
Answer: RAM
35. When is the worst time for ESD?
Answer: When it is Cold & Dry
36. How can you reset your CMOS password if you forget it? (Select 2)
A) Take out the CMOS battery and put it back in
B) Go in to 95 set up.
C) By going into CMOS program and resetting it there
D) I forgot the other correct answer!!!! 
Answer: A and D! (Sorry)
37. You do a DIR on a diskette, remove it and insert another disk and get the same DIR listing from the first diskette. (Known as a Phantom) This is caused by what? (Select 2)
A) bad microprocessor
B) defective diskette
C) defective floppy drive
D) defective cable
Answer: I chose C and D
38. Your Dot-Matrix printer prints dark on the left side and then gets lighter towards the right. What is wrong?
A) defective print head
B) worn ribbon
C) paper not advancing properly
D) defective carriage assembly
E) worn platter
Answer: I put A
39. What CPU's use SEC (Single Edge)? (It said to select 3)
A) 386
B) 486
C) Pentium
D) Pentium II
E) Pentium III
Answer: I don't think these were the right choices, I can't remember.
I know that all the Pentiums from PII onward uses them though
40. What numbering system uses all 0's and 1's?
A) Binary
B) Hexadecimal
C) A couple others
Answer: It is A, but I'm not sure if this was on the test or in Transcender..
41. What processor was designed to run at a speed of 66 MHz?
Answer: I don't remember
42. An IRQ allows an interface card to:
A) Interrupt the CPU to request services
B) Pass the data to the CPU to be processed
C) Pass data from one card to another
D) Pass data to the computer memory
Answer: A ( I still think this question was worded differently. Like how is a IRQ tied to a memory I/O address?)
43. Which IRQ cascades to # 9?
Answer: IRQ 2 cascades to # 9 for 8-bit buses to reach 9-15
44. You install a Plug n Play hard drive. How is its drive letter assigned by the computer?
Answer: By its position on the cable.
45. During the boot process, a system first counts memory from where?
A) Expansion memory board
B) Video adapter
C) System board
D) Cach
Answer: C
46. Your computer's BIOS settings can be found where?
A) On the back of the computer
B) In CMOS set-up program
C) In system Manager
D) Another answer I can't remember
47. What writes to RAM after start-up?
Answer: ROM BIOS (I think)
48 thru 55. Exhibit of system board and placement of each of the following:
48. Serial port
49. Joystick
50. PCI
51. keyboard slot
52. AGP
53. ISA
54. Floppy x 2 (2 diff questions)
55. IDE's
(HINT: Sybex book has a similar picture if you just rotate it on its right side so that the keyboard connectors, modem connectors and such are at the top and not on the left) Hope that helps..
There were other questions that I just can't remember. Some only bits and pieces. Like:
56. One question with MSCDEX.EXE as one of the answers
57. What is Int13. ( I don't know where this one came from, coursewise)
58. IRQ mapped to I/O address to do what?
SCSI, I got 3Qs on it--One of my friends said that he had 10Qs on SCSI including:What is the SCSI ID for the Primary HD and the HOST Adapter.
*Motherboard layout-4 Qs about the MB picture had to identify all components.
*All IRQS and Base IO- 4Qs all together
*Printers-4 Qs ---I remember one Q-What causes a paper jam in a printer select three. Know everything about printers inluding everything
*Laptops-2Qs
*Networks-5 Qs-This part was easy b/c I am Network+ Certified
*Know that Firewire is aka IEEE 1394 and that it is faster than USB
*Floppy Drive-3 Qs supprisingly-1 on its IRQ, 1 on its I/O address and one about troubleshooting
*CD-ROM-1Q: Know how to install them
*Memory: 3Qs
Dimm 168pins 64 bit
Simm 30pin and 72pins--30pin is 16 bit--72pin is 32 bit
*Know how to convert SCSI IDs to Binary ex) SCSI ID 7=111 in binary
*Proccessors 2Q--Know that the Pe 
1. Scsi-2 supports how many devices
2. System locks after memory count up. What hardware would tech bring to site to correct problem. a. CPU, Memory, Video card, HD
3. Board battery dies, what would be effected first? Bios, Cmos, HD, Ram
4. System boots and gets a No OS installed error? Win 95 in CDROM, Win95 disk not in CD ROM, Non-sys disk in drive, no bootable disk in A.
5. Windows start but no CD present. What should you do. Refresh CMOS settings, reinstall driver, Replace CDROM, Adjust bios.
6. Tech installs new Floppy, during boot, LED stays on, whats the prob? Choose 2. Bad floppy drive, need updated CMOS, reverse data cable, configure cmos settings 
7. Com 2 and 4 shares which IRQ
8. Com 2 has what I/O default address
Diagrams
Show IDE connectors on board
Show Power connectors on board
Show Bios Chip on Board
Show Serial port on back of case
Show Paralell port on back of case
What type of board in previous diagram ATX
9. If you have a socket 7 board, how many SIMMS are required for each slot?
10. When toner melts to paperwhat phase is this
11. Choose 2-A bubblejet makes its impression on the paper by : boiling the ink, crystal surface on head, mechanical pressure machine, motorized ink sprayer.
12. When document emerges from printer there is a ghost image of a previous print job, what could be the problemchoose 2. EP drum needs cleaning, faulty charges, cleaning blade need replacing.
13. Monitor has 50dpidoes this meant that points are 50 mm apart, 50 cent apart.sorry, best I can remember on this one.
14. ISA card can fill which slotschoose 2
15. ISA has a bus with of?
16. Need to know what a replicator is.
17. What is more damaging to a hard drive. Faulty power supply that's giving too little or too much power.
18. To make a IDE master/slaveyou configure the jumpers on the device or on the IDE controller board.
19. Use install two hard drives, one external, but when you boot, neither works. What do you do? Uninstall the driver for the external, etc.
20. Troubleshooting an old non pnp modem, what can assist you in the installation? Go into cmos and disable com2, can't remember other choices.
21. One boot you receive a error 1??. What is the problem.
22. Which are serial portsUSP, EPP, EEP, etc.
23. What two things can effect the modems performance? Telephone, fax, etc
24. Monitors goes bad in office. Worker said she believes it's the vid adapter. She has other identical 
1. When installing an at power supply which colors are adjacent to each other?
black to black
red to read
red to black
ans: a
2. Which setp must you complete when installing a 2nd IDE on the same controller?
set master/slave
3. What is the function of an Energy Start compliant Monitor?
Switches to low-power state when nothing happens
4. How many irqs does a chain of USB devices require?
1
2
3
4
ans: 1
5. What is the main communication method from one pda to another pda?
IR
USB
RS-232
IEEE 1394
ans: IR
6. From what location are the 1st computer instructions available on boot up?
ROM Bios
cpu
boot.ini
config.sys
ans: ROM Bios
7. Click an area that shows how to connect a telephone line to a modem?
8. How does a parallel port communicate information to a peripheral device?
one bit at a time
8 bytes at a time
one byte at a time
16,555 bytes at a time
ans: c
9. How many DMA channels are in an AT-machine?
3
4
7
8
ans: 4??
10. How many devices does USB support?
127
11. When seeking to upgrade for a particular motherboard what do you need to know?
memory
hard drive
make & model
dimm
ans: c
12. What could cause a new, large capacity drive to format at a lower capacity when you install in an existing system?
The bios cannot handle large capacity and formats at the highest recognizable capacity
13. How man pins on a VGA?
15
14. Select the USB port
15. Which values are held in cmos for the hard drive
size (heads, cylinders, sectors)
16. Typically, how many type iii pc cards can you insert in a laptop
1, 2, 3, 4 answer 1??
17. What kind of device does a scsi support? choose 3
modems
cd
tape
hard drives
video cards
sound cards
ans: cd, tape, hard drives
18. What type of FRU is a SCSI host adapter?
CPU
I/O card
video card
hard drive
ans: IO card
19. When a bearing in the power supply fan goes out, what should you replace?
fan
case
bearing
power supply
ans: power supply
20. You get a cmos checksum error during bootup. What is most likely the cause?
power supply is bad
bios needs updating
cmos battery is nearing end of life
hard drive types are incorrectly defined
ans: ?? cmos battery
21 what should you replace if the brightness or contrast adjustments were malfunctioning on a laptop?
fuse
lcd display
adjustment switch
lcd display cable
ans: b?? 
22. A customer calls and says her computer won't boot. she can hear noises and can see lights on the box, but nothing comes up on the screen. what should you take to the site to fix the problem?
hard drive
video card
power cable
power supply
ans: Video card
23. After installing a sound card, the system locks up when a parallel port tape backup unit is also used. what is most likely the problem (choos two)
irq
dma
defective lpt port
defective tape driver
defective sound card
ans IRQ and DMA???
24. You just installed a new ide hard drive, but your system bios will not recognize the new drive. what should you check first.
cable sequence
jumpers on the hard drive
drivers that need to be loaded
hard drive manufacturer web site information
ans: b
25. You have just installed a new internal pci modem on you desktop. it will not dial out. what is the problem?
The port speed is set too high
the modem has not been set up in control panel properties
the phone line is plugged into the line-in port on the modem card 
the phone line out of the wall is plugged into the phone port on the modem card
ans: d??
26. Which devices have the same looking connectors? (choose 2)
usb
ps/2 mouse
atx keyboard
parrallel printer
serial scanner
ans b,c
27. What can be done with the system when it's ide controller fails on the motherboard (choose 2)
replace the motherboard
install an ide add-on card
29. What is the first step in diagnosing a completely dead computer at the client site that was working the day before.
Test the power supply
replace the cmos battery
check the ac outlet
reseat the hard drive controller cable
ans: c
30. A customer has just installed a new cd-rw. the system was working fine before the installation, but now the cdrom does not work. what should you suggest that the customer do?
flash or upgrade the bios
check the config.sys
add cdrw in the device manager
check the jumper setting on the cd-rw
ans: d
31. the mouse pointer moves erratically. what is the possible cause? The mouse
ball is dirty
is not connected
driver is not installed properly
has an incorrect irq setting
ans: a
32. the resolution on a new 19" ultra vga monitor was set to 640x480, 16 colors. You changed the resolution to 800x600, high color (16-bit), but the monitor goes blank. What could be the problem?
The video card is using an irq
the video card is not installed properly
the monitor trapezoid setting is wrapped
the refresh rate is too fast for the monitor
ans: d??
33. A workstation has just been installed on an ethernet lan, but cannot communicate with the network. What should you check first?
reinstall the network protocols
reinstall the network interface card driver
verify the ip configuration on the workstation
verify the link status on the computer's network card
I got a picture of a 168 pin DIMM, and was asked to identify it.
"Identify the memory module in the exhibit"
With answers like SIMM, DIMM, VRAM, and something else.... 
I was unhappy with the pictures of motherboards, but there were probably about 10 of them saying to identify the PCI ports (One said the identify the PCI port... don't know if I got it right or not, there was only one port, but it was in the ISA port place.) Also Identify the CPU slot, CPU socket, battery, and so on.) 
Uhm, going from memory here, sorry I wasn't paying better attention. 
What kind of network configuration it a 10baseT ethernet?
A. Star
B. Bus
C. Mesh
D. Ring 
What kind of connector do you put on a thinnet cable? 
What kind of connector is a telephone jack? 
What does IEEE 1394 address? (Not exact phrasing)
A. Serial
B. Parallel
C. USB
D. SCSI 
Identify a serial port from the pictures. (Picture of a 25 pin serial, video, USB and SCSI.) 
Identify a SCSI connector. (Correct picture was a Centronics SCSI connector.) 
Set the jumpers for a SCSI device to the third device. (011) 
Diagrams: 
Find IDE, floppy. PCI, ISA, CPU slot on AT and ATX motherboards 
ID SCSI and serial ports 
ID memory type (mine had two notches, one in middle and one toward end = 168 pin DIMM) 
Questions: 
What determines drive letter of a floppy (had this questions twice with two sets of answers)? 
1: CMOS, plug on cable, jumper on floppy, OS (plug) 
2: I/O of floppy, twist in cable, I/O in CMOS, something else (I went with I/O of drive but who knows??) 
Computer was working fine, then loses CMOS settings, after resetting CMOS what should you do? 
check voltage on CMOS battery observe for further problems 
(I was stuck btwn these two and went with the second since if you took out the battery you'd lose the settings, but I think I got this one wrong) 
What is the IRQ for the system CMOS/real time clock?
8 
What type of printing is laser printing?
Electrographic printing 
You just installed a hard rive and when you go to format it, it says "Invalid media type" What should you do?
FDISK 
What is the maximum length for 10Base2 cable?
185 meters 
What is the speed of an ISA slot?
8 MHz 
Which is faster?
2 nanoseconds *
15 ns
100 ns
150 ns 
What is checked in the POST? (pick three)
RAM
CPU
Keyboard 
C and D are both known good HD's. When D is slaved to C, does not work, if C is slaved to D, both not work, what is reason?
D is now bad
C and D are not compatible
C and D are non-standard
C is now bad
(I went with 'non-standard' but I didn't have a good feeling about this) 
Digtal camera is most commonly used with what bus?
USB 
If IDE1 and 2 are both enabled, how many total devices?
4 
Just installed a new HD and in "My Computer" you don't see it, what could be the reason? (pick two)
Not partitioned
CMOS not updated 
How many total USB devices can be on one chain?
127 
Can USB port also supply power to devicve?
Yes 
When is static most likely to occur?
cold and dry weather 
Laser printer still has faint image from previous page, what is possible cause? (pick two)
rubber cleaning blade is going bad
bad positive corona wire 
Which of the following cannot be fixed onsite?
virus
bad sectors on hard drive
bad power on CRT *
bad video card 
Adjust sound in windows and adjustments to right side affect the left side, what is the cause? (pick two)
bad audio cable
cable plugged into wrong port 
Put in a CD into CD-ROM, but no audio, why?
check cable from CD-ROm to sound card 
How do you get a CD out of a non-functioning CD-ROM?
Put a paperclip in the CD eject hole 
Which is the newest serial standard?
USB 
What would you use to connect two PC's using RJ-45 and Ethernet cards?
Crossover cable 
Where should you put primary boot hard drive?
IDE 1 - master 
Customer lends PC to a friend, gets back with black border around desktop, what is cause?
Check video settings 
Just changed refresh rate, PC boots with sounds but no video
Boot into Safe Mode 
What can be changed in CMOS? (pick three)
LBA
TRA
CMH(??)
Extended TRA
Extended CMH(??) 
What can be updated on motherboard?
BIOS/CMOS 
Floppy light comes on, stays on
Cable in backwards 
Jumpered modem is having problems, what is possible fix?
Disable one of the COM ports on the motherboard 
Whis is fastest LPT port?
ECP 
What should you check before replacing a mouse?
Connector 
IEEE1394 is based on what type of port?
serial 
Something about three switch SCSI ID's and which one would be device three
011 * went with this, but not sure
101
110
100 
What is IRQ for COM4?
3 
What do you use to check a serial port? (this came up twice)
Loopback plug 
What do you use to keep power going during a blackout or loss of power?
UPS 
Customer calls in with a problem, what two things should you ask?
When did problem occur?
What were you doing when problem occured? 
What should you do when installing DIMM or RIMM memory modules?
Uplug computer * (Though I figured you'd go with this and B, but I dunno)
Use a wrist strap
Turn computer on
Something else 
What are two most common types of SCSI?
2bit SCSI-2
32bit SCSI-3 *
16bit SCSI-2 * (I went with these two, but maybe C and D??)
16bit SCSI-1 
(1) What 3 things would cause paper to stick together?
Don't remember the answers.. 
(2)You have a Scsi card what slots can it plug into (Choose 3)
ISA
MCE
PCI
VLBUS
EISA 
Wasn't really sure? ISA, PCI, EISA 
Know your hard drive had about 6 questions on trouble shooting hard drive problems. I can't remember any more I was too damn nervous I hate tests. Focus on the shredder and know the material and you will do fine.
Thanks
Lo Dogg 
8. A user as installed a USB mouse on a computer that was purchased a "few" years ago. The mouse is not being detected. (their wording not mine) 
a) User is using windows 95a (which does not have USB support) 
b) wrong 
c) wrong 
d) mouse was plugged in while the computer was off 
answer: a 
well obviously if they are using windows 95a it won't work! (peripherals 'can' be plugged into the USB while the computer is running) 
9. What is the I/O address of the primary HD? 
a) look it up. 
I have NEVER had to know this, how this is relevant to prove you know what you are talking about, is crap, anyone can memorize a few numbers, oh well) 
10. What is the IRQ for floppy drive? 
a) 6 
11. What was the Duron processor designed for? 
a) High end workstation 
b) Server 
c) Engineering 
answer: a 
12. What is the order of events for a Laser Printer? 
a)Cleaning, Conditioning, Writing, Developing, Transferring, Fusing 
13. Customer has a monitor that used to work fine and now it appears fuzzy. What do you do first? 
a) Deguass the monitor. 
14. Which would a Pentium III use? 
a) slot a 
b) socket 7 
c) slot 1 
answer: c 
15. What is the best way to protect from ESD? 
a) wrist strap 
16. How do you check your IP address in win98? 
a) winipcfg (ipconfig for NT) 
17. How do you launch a command prompt from RUN? 
a)cmd(.exe) 
18. Which of the following CPUs uses Slot 1: (Choose 3) 
a. P200MMX 
b. PII 233 
c. PIII 333 
d. PIII 600 
e. Athlon 800 
Before using these dumps I suggest that you check the intergrity of the Dumps, for your own good.

